Xpress Check-In Wireless

Powered by [JWS with an interface designed specifically for Maestro

PROVIDE YOUR GUEST THE ULTIMATE CHECK IN EXPERIENCE AND GIVE THEM THE GIFT OF TIME
Never before has there been such rapid change in how consumers “connect, interact and transact”
with business. Winning organizations realize that exceeding consumers demands means elevating
employee service levels to optimize revenue and drive up productivity. 1UWS's Apress Lheck-In
Wireless provides your agents with the tools they need to exceed service levels and increase
productivity.  More importantly, Apress Lheck-n Wireless helps you give guests the gift of time by
providing flexibility in how they "connect, interact and transact” with your hotel. Asress Lheck-in
Wireless is seamlessly interfaced to  your Property Management System and Lock System. The
systems simple customer facing touch screen allows agents to perform all the functions of a wired
front desk terminal anywhere a wireless signal is available. With Apress Lheck-in Wireless front desk
functions may be performed when and where your guest requires, providing a level of service that is
light years ahead of the competition.

Wireless provides guests with total flexibility

Noress Lheck-In Wireless offers guests immediate check-in or check-out services from anywhere in
the hotel via a touch screen tablet computer or Symbol hand held. With Apress Lheck-in Wireless
agents can meet guests curbside, help them with their luggage and complete the entire check-in
process—all at the same time. Guests can check out from the hotel's lobbies, shops, restaurants or
from their own rooms. Apress Lheck-In Wireless streamlines the process of registering large groups.
Conference attendees can check in during a welcome reception or kick-off meeting, and tour groups
can check in before they even get off the bus. RFID keys may be encoded via a USB encoder that is
connected to the agents tablet. The entire transaction typically takes no longer than a minute. Folios,
guest messages and coupons may be emailed to the guest or sent to a strategically located printer.
Magnetic key encoding is also available.
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Performed where and
when your guests
require

Give your guests the one
thing they want the
most...TIME and provide
them with a unique
experience that will
differentiate you from
the competition

Supports Numerous RFID and Legacy Magnetic Stripe Lock Systems



With Xpress Wireless most transactions can be performed in under one minute

Enter name, room number, or swipe credit card
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Step Four: The guest agrees to
the hotels terms and conditions
and the agent encodes the RFID
key with the thumb drive
encoder

There is a message for you

Step Five: Display or email
guest messages received at
the front desk

Your check-in is complete.

Increase Revenue by Offering Guests an Upgrade



Xpress Wireless offers more than just Check In and Out

Sample Guest Folio

Receipts, folios, guest
messages, coupons and
promotions may all be
printed to a central printer
or emailed directly to the

Folios and More: Print or email
guest folios, coupons or special
promotions for amenities
throughout the property

Tablet Monitor: Keeps track of
your tablets health and sends
alerts to staff and management
when attention is necessary

guest

Check-Outs

Move your pointer over an item to your right to view the slice

. 168 : Kiosk Completed

. 19 : Kiosk Refemed to front desk

.525 Front Desk Completed

Kiosk Completed

Front Desk (referred from kiosk)
Front Desk Completed

Total Departed

Total Expected

Cant name E oM

Conturmution # | MmN

Contirmatinn # 2 MmN

Crvdit Cord

Traasaction Oate. oM 07 37

Prasted en Sanday, September 2004 ot 121180

agﬂ%
Signature Capture Manager:

(luickly retrieve signatures and
transaction detail when
questions arise

D Miavrown

168
19

525
712

Report Builder: Detailed reports on all
wireless activities. Provides custom
reporting and email distribution to
management
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Interfaces are available for most of today's popular lock systems including RFID



For more information contact:
David Dunn
Penn Center Systems

b State Road

Suite 101

Mechanicsburg, PA 17050
800-734-0439

www.penncentersystems.com/

E-mail: davidd@penncentersystems.com

www.penncentersystems.com/hotel-pos.php



